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The following table of 230 reports is from the public record of 500 complaints logged by Fairbanks North Star Borough from May 

2008 to May 2011. Reports without descriptions of life and safety impacts, unless the smoke incident occurred at a school, have been 

excluded from this table. Only a few of the reports were originally submitted to the Alaska Department of Environmental 

Conservation and forwarded to the Borough. Other complaints received by ADEC or the City of Fairbanks that were not forwarded 

are not included in this report. This table, therefore, underreports total citizen complaints of life and safety impacts during this period 

in the Borough. This table also does not include the thousands of residents and visitors who were affected but did not file reports. 

 

Number Date FNSB Area Life & Safety Impact 

1.  2008/5/20 University West My wife has asthma, and she could feel the smoke in her lungs. We had to 

shut our windows. At times, our whole cul-de-sac was completely full of 

smoke, very stinky and nauseating. 

2.  2008/8/27 North Pole Neighbor on XXXX is burning an outdoor coal burner! Why isn’t the 

borough doing something? Stinking and causing health problems for 

husband who has pneumonia. 

3.  2008/9/3 North Pole Neighbor burns very toxic smelling debris, smells like plastics. [Resident] 

has heart problems and makes him sick, can’t take it anymore! HEALTH IS 

COMPROMISED, SOMETHING HAS TO BE DONE. 

4.  2008/10/15 Downtown Fairbanks Her neighbor at XXX Turner, XXXX XXXXX, is BURNING COAL IN 

HER OUTDOOR COAL BOILER, and you can’t even breathe outside. Is 

there any better way to burn coal? 
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5.  2008/11/5 Downtown Fairbanks Very concerned about the smoke emissions from wood stoves and Outdoor 

Wood Boilers. What is the Borough going to do about it? It is very 

unhealthy, and it’s not even below zero yet and we have exceeded 3 times 

already! 

6.  2008/11/10 North Pole Very bad air this year. Has been here for many, many years and wants to 

know why it is so smoky this year. It is so bad she has been having 

headaches and can’t get away from it. This year it is even inside her home. 

[Resident] noticed a lot of burning on Lineman, between Dawson and 

Newby. She said she may have to leave the area. 

7.  2008/11/10 North Pole The air quality is so bad that they may have to move out of state! There are 

at least 3 outdoor wood boilers in his neighborhood. It is very stinky and 

unhealthy. He is wondering what the borough is going to do about it. There 

is also a toxic smell like someone is burning their garbage or plastic in 

neighborhood, maybe in one of the OWBs. 

8.  2008/11/10 College Road Air quality is so bad she is considering moving! Several neighbors burning 

wood now that did not before, and a couple of houses down from theirs a 

neighbor has a large plume of smoke, maybe burning wet wood….She is 

asthmatic, and has been to see her doctor a couple of times in the last two 

weeks about headaches and being physically sick, and she knows it is from 

the smoke. They have an air exchange system with a filter, and that does not 

stop the smell from getting in and making her sick. 

9.  2008/11/12 University West Nurse from Woodriver School called DEC and complained that heavy wood 

smoke from two Outdoor Wood Boilers from across the street was coming 

directly into the school’s air intake system and making teachers and 

children nauseous and ill. Some teachers even said they may have to go 

home or not come in the next day if it was going to be that bad again. 

10.  2008/11/13 University West Earlier in the week some students and teachers complained of sore throats at 

recess, and students had to use their inhalers more often. 
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11.  2008/11/13 S. Cushman Street [Resident] is VERY SENSITIVE to air quality, and she has been 

experiencing headaches when she comes into town for work. She lives in 

the hills, and the last few days with bad air quality she gets these terrible 

headaches when she comes into the stinky air in town, south Cushman area. 

She is concerned about her grandchildren going to school and their health. 

12.  2008/12/2 Chena Pump Road [Residents described] coughing, sneezing, watery eyes, etc. We have lived 

here for many years and have never experienced this. 

13.  2008/12/16 Aurora Subdivision Complaining about XXXX XXX and their Outdoor Pallet Boiler---smells 

like they are burning plastic! Very smoky, smelly! 

14.  2008/12/22 Chena Hot 

Springs/Weller 

Her son has congestive heart failure. She wanted to know what the Borough 

is doing about air quality. 

15.  2009/1/5 North Pole This complaint was first issued as an email to the Lt. Governor: I am VERY 

concerned about the air quality here in Fairbanks/North Pole. I am having 

trouble breathing, and so are several other people. 

16.  2009/1/12 University West DEC received a call from the principal of Woodriver School, XXX XXXX, 

and she said a parent had requested she call DEC since her child was the 

second to go home today due to his/her asthma. The principal said smoke 

was blowing towards the school today; she’s gotten used to smoke in the 

school and hadn’t noticed until the parent pointed it out. 

17.  2009/2/26 Badger Road Next door neighbor has an outdoor wood boiler, maybe coal. It stinks real 

real bad, very smoky. May be burning garbage? It’s real bad. 

18.  2009/2/26 University West The Outdoor Wood Boiler located at XX Trinidad is absolutely a nuisance!! 

Burning all the time, smoking all the time. They are documenting the 

amount it smokes. It has a very corroded stack, 8 foot high. They 

approached the owner, and the owner went ballistic on them! Very hostile. 

The smoke is not only bothering XXXX and his neighbors, but is blowing 

into the Woodriver Elementary School playground and school building! 

19.  2009/3/3 Badger Road Very concerned about next door neighbor, burning garbage in OWB. Short 

stack, smoke going directly into her yard. Very Stinky!! Her other neighbor, 

XXX XXXXXX, ended up in hospital last weekend after breathing in the 

toxic smoke. Concerned for [hospitalized neighbor] and herself, health is 

being compromised! 

20.  2009/3/4 Badger Road Went outside to get mail, and breathed in a very toxic smelling emission 
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that was coming from the direction of the neighbor’s OWB, and she 

instantly had a reaction to the smoke. Ended up in the hospital for two days, 

(this was February 21, 2009). The doctor said that the problem was from the 

emissions she inhaled. 

21.  2009/3/10 North Pole Complainant and his kids could not be outside because it smells so bad. His 

son has asthma, and it got worse due to this. Complainant is pretty sure it’s 

coming from his next door neighbor, and that the smell is coming from a 

coal burner in his neighbor’s hanger. 

22.  2009/4/7 Moose Creek A resident of the Moose Creek apartments called [DEC] complaining about 

the new outdoor coal boiler. It smells (reeks), they can’t open their windows 

when it gets too hot inside. They think they’ve stayed sick because of it, 

weren’t sick before. There’s ash in the snow around the boiler, soot on the 

snow. 

23.  2009/4/17 North Pole Complaint about next door neighbor and his coal boiler. So stinky and 

smoky that [resident] must turn off his HRV system and gets nauseated 

when he goes outside. 

24.  2009/5/4 Shannon Park He is concerned about all the burning done this last winter, the coal smoke 

smell was terrible, and the wood smoke was REAL bad, all winter long. It 

interferes with breathing and burns the eyes. He said that the health costs 

outweigh any amount of money used to heat with wood and coal. He is 

considering moving—leaving town. 

25.  2009/5/7 University West [Resident] has asthma, and described that ever since the OWB has been 

installed, last fall, that his asthma has been acting up, and can relate it 

directly to the wood smoke coming from the boiler. 

26.  2009/5/16 University West Neighbor at XX XXXX Way, next door, lit off his Outdoor Wood Boiler 

and smoked up the neighborhood. The windows to our house were open, 

and smoke came into the house, smelled terrible, and we had to shut our 

windows. It smelled like smoke for quite some time, and my wife, XXXX, 

got a headache from the smoke. 
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27.  2009/5/17 Moose Creek (XXXXXXX Apartments) this past fall the owner installed an outside Coal 

Boiler. The stink from the BLACK heavy smoke is so bad. At times it is so 

bad that one can hardly take a deep breath in side of the apartments (even 

with the windows closed). Now that warm weather is here, none of the 

tenants can open their windows because of the smell and black soot is so 

bad. Even the people living within a mile around are calling and 

complaining about this…. It has to be a large health hazard. My wife and I 

both are having problems with our eyes. Red and burning all the time along 

with starting to have breathing problems. This has all started after the boiler 

was installed. Other tenants are also having the same problems. 

28.  2009/5/19 University West Next door neighbor at XXX XXXXX Way is still using OWB, producing a 

gross amount of smoke. She has had to shut the windows to her house 

several times after smoke has infiltrated the house, causing her headaches 

and making her asthma act up – directly after the smoke comes into the 

house. Last night at midnight, a strong smell of woodsmoke came into 

house, very stinky and irritating. This morning, after witnessing him load 

the OWB, huge amounts of smoke billowed out, and eventually infiltrated 

her house again, making her shut the windows which she had just opened to 

allow some fresh air into the house. She asked her husband to go talk to the 

owner of the boiler. WHY HASN’T THE BOROUGH DONE 

SOMETHING ABOUT THESE THINGS? 

29.  2009/5/20 Moose Creek The huge Outdoor Coal Boiler at XXXXXX Apartments is smoking so bad 

that they have to stay inside their house, windows shut, and keep the kids 

from going outside. The maintenance person who runs the coal boiler told 

them that the unit burns 1 ton of coal a day, and 3 tons of coal get delivered 

every 2 to 3 days. [It] is terrible, and it smokes all the time, and smells 

awful. 

30.  2009/5/22 North Pole Neighbor has made a homemade OUTDOOR COAL BOILER! Bad, bad air 

quality. She has asthma, and the smoke makes it hard to breath. They can’t 

be outside because of the smoke; they can’t hang their clothes up because it 

smells. Smells very TOXIC. They talked to the neighbor, and he doesn’t 

care. 

31.  2009/5/28 Farmer’s Loop Road They have rental property on XXXX Road, duplex. Their neighbor has an 
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OUTDOOR COAL BOILER! The coal boiler is within 100 feet of their 

porch. Billowing thick black smoke makes them sick to [their] stomach. 

32.  2009/6/25 Hurst Road Re: neighbor’s boiler. [Another] neighbor to the east was the one that 

couldn’t breathe last night…. 

33.  2009/9/15 S. Cushman Street The outdoor coal/wood boiler at XXX and XXXX, which heats the Burton 

Apartment complex, has been producing large amounts of smoke, making it 

very unhealthy and stinky in her neighborhood. The smoke is terrible, her 

clothes smell like wood smoke, and her asthmatic neighbor is having 

problems breathing. They used to burn coal, but now have a large pile of 

wood, which looks very wet, not seasoned. Something needs to be done! 

34.  2009/10/14 North Pole Has a headache from a nearby Outdoor Coal Boiler. It is on Hollowell Road 

off Plack Road. 

35.  2009/10/15 North Pole [Resident] in the North Pole area off of Dawson, near Hurst, is burning 

creosote logs. 

36.  2009/10/16 University West A coal burner, three houses down from [resident’s] house, is making a lot of 

smoke and is terrible. Her 4 year old daughter has asthma, and can’t go 

outside. Very smelly. This is down Chena Small Tracks, near Prospect. 

37.  2009/11/3 North Pole Neighbor has an Outdoor Hydronic Heater and the smoke has been thick in 

the area. Smells terrible, can’t go outside, it may be treated lumber that is 

being burned in the OHH. Nick has a 3-year and 4-year-old, and after both 

playing outside in the smoke, had to go to the hospital and get medicine for 

respiratory problems. 

38.  2009/11/4 Dale Road [Parent report] picked up her child at the new Watershed School, a K- 8th 

school behind the Alpine Lodge in the Dale Road area. When she picked up 

her child there was a crazy amount of smoke in the area, smelling like wood 

smoke. Her child was having an asthma episode, from being outside in the 

smoke. Carrie learned that the school had to shut down the air handling 

system because the school filled up with smoke/smell. 
  



230 Reports of Life and Safety Impacts from PM 2.5 Pollution, page 7 

39.  2009/11/5 Dale Road Child attends Watershed School behind the Alpine Lodge. VERY 

concerned about the high levels of smoke, it looked like a forest fire in the 

playground. This is an outdoor education school, kids outside a lot, and if it 

is smoky like this all year, something will need to be done to protect the 

children. 

40.  2009/11/9 Dale Road [Parent report] complained about high levels of smoke at the school 

resulting in going home sick. Asthmatic children had problems. Her kid 

smelled like a smoky camp fire after being outside. They shut off the air 

intake. She had irritated eyes and had to throw her contacts away. 

41.  2009/11/17 North Pole One outdoor burner located near Topaz and Badger is burning unseasoned 

wood, construction debris, etc producing a horrid smelling eye burning 

plume. Further back on Topaz someone is burning coal in an outdoor heater 

and producing a thick heavy cloud of really horrible smelling smoke. The 

neighborhood smells horrid, and we cannot go out and enjoy our property 

because the smoke from these burners makes it hard to breath. Please shut 

these folks down! 

42.  2009/11/24 North Pole [Resident] was driving in his neighborhood in the area of Mission and 

Dawson, and the church on XXXXX, which burns coal, (and wood?), was 

producing a lot of smoke. The whole area was smoky, hard to see to stop 

sign 300 feet away. It was a putrid hazy smelly smoke. Very bad. 

43.  2009/12/8 North Pole [Resident] lives in North Pole, off Dawson Road, near several outdoor 

wood boilers. He said he’s lived in the area 40 years; the past 2 years have 

been the worse and worse air quality‐wise. He has respiratory disease, had 

been to the doctors on that day for medicine to open his lungs. He said there 

are OWBs on Onyx Rd., His Court, and Her Court. Some seem to burn 

building lumber and creosote wood, he can smell it. They seem to smolder 

all day, load in the morning with creosote wood. There is black snow 

around the OWBs in the spring. 

44.  2009/12/8 Downtown Fairbanks The air quality sucks in my neighborhood. I am waking up coughing and 

when I’m swimming I’m coughing a lot. I just came back from Colorado 

where I was not coughing. 
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45.  2009/12/9 University West Fairbanks TV [DEC] office received a message concerning excessive 

woodsmoke at the Woodriver Elementary School from the principal’s 

office. Inversion‐ FNSB advisory in effect…. (DEC) response pending‐ due 

to work load. 

46.  2009/12/10 North Pole I have air quality concerns. A residence a couple of houses away is burning 

coal and causing health problems for my husband and me. Are there any 

restrictions for burning coal? Are there any steps we can take to stop coal 

burning in neighborhoods? 

47.  2009/12/14 Ballaine Road I walked with two friends, XXX XXXX and XXX XXXXXXX, on the 

Skarland Trail for almost three hours. By the time we got back to XXXX 

place I was wheezing. I commented as we walked that I could smell heavy 

acrid smoke that I thought was coal. To sum up, I’ve never smelled the air 

so bad in winter as that day. And Fairbanks has been my home since 1961. 

48.  2009/12/16 University West [School nurse report] Bad smoke at school on this day. 

49.  2009/12/19 Farmer’s Loop Road I believe after driving around our neighborhood, that the residents of XXX 

Ithaca Rd, just below our street have an outdoor wood burner and are 

burning coal in it. The smell from the device is getting into our house from 

our air handler and makes everybody in the house feel nauseous. We also 

have a baby in the house and are concerned about her health with the 

noxious odor. 
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50.  2010/1/4 North Pole [Resident] said he is outside every day and can smell what seems to be coal, 

or maybe wet wood. More like a coal smell at night. Can see smoke that 

comes thru the woods from the north, from an outdoor wood/outdoor coal 

boiler, from the XXXXX XXXX on Lineman off of Dawson. [Resident] has 

falcons, and has pigeons and pheasants, and all are being negatively 

affected. Most noticeably, the pigeons are dying, or becoming very sick, not 

able to hold heads up. [Resident] has health issues, heart problems, and 

when he goes outside, after 20 minutes, has a headache, upper respiratory 

discomfort, and starts to cough and may even feel heart related issues. And 

it smells very bad!! [Resident] has been doing falconry in his NP residence 

since 1972, and the last two years he has noticed his pigeons becoming sick. 

The church installed the boiler 2 seasons ago. [Staff Action, from 

conversation w/ operator of the OHH] uses mostly seasoned wood during 

the day and at night throws a couple of shovels of coal on to make it last 

throughout the night. [Operator] said he would try to stop burning coal at 

night. 

51.  2010/1/5 North Pole Air quality in my neighborhood has been terrible lately. The air noticeably 

stinks ‐ often like coal smoke. After having been home the last week vs. at 

work in Fairbanks, I have burning eyes, a sore throat, and headache. My 

family has not been able to do things outside, because the air is so bad. 

After contacting your office I have learned individual readings of up to 

2300 [micrograms/cubic meter] of 2.5 particulates have been recorded in 

my neighborhood. 

52.  2010/1/10 North Pole Someone in the neighborhood, I’m told the XXXXX XXXX at the corner of 

Dawson and Lineman but, the problem cont. all the way down Lineman, are 

burning coal. Needless to say I constantly have headaches whenever I drive 

through here and just got over a terrible virus which involved headache and 

sensitive to light…. Isn’t there anything that can be done? 
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53.  2010/1/10 University West [Teacher report] Woodriver School is disgusting and has been for several 

weeks now. The coal smoke from a neighboring house has filled the school 

classrooms, hallways, and playgrounds for most of the winter. Nearly 500 

people spend the majority of their day in this unhealthy, toxic building. 

Children run at recess and fill their lungs with pollution, teachers scurry 

through the halls breathing shallowly so as not to be reminded of their 

unhealthy workplace. 

54.  2010/1/10 Downtown Fairbanks [Resident] called in about the terrible smell from someone burning 

something nearby. The smell came into [resident’s] house and actually 

woke her up. Very stinky. 

55.  2010/1/19 Goldstream Road XXXX is very concerned about the 2-story blue structure being heated with 

coal, and the amount of smoke that comes from the coal burning device. It 

is very stinky, and her son is congested and has chronic lung issues. 

56.  2010/1/19 Downtown Fairbanks The employees of XXXX XX XXX Espresso have been having issues with 

the company across the street, XXXX XXXX XXX XXX, due to the coal 

that they are burning. The smoke and smell enter into the coffee hut, and 

make the employees choke and become nauseous. 

57.  2010/1/21 University West [Teacher report] The air quality from wood smoke is very bad at the 

Woodriver Elementary School today. 

58.  2010/1/25 University West [Principal report] The outdoor wood boilers on the corner of Trinidad and 

Palo Verde are producing a lot of smoke. It is very bad; can smell the 

smoke on the kids after recess. 

59.  2010/1/26 University West [Resident] is the grandmother of a child that attends Woodriver Elementary 

school. She understands the need to heat, but the smoke is very bad, coming 

out of the OWB on the corner of Trinidad and Palo Verde. Her clothes and 

vehicle smelled like smoke when she got home after dropping off her 

grandchild. She is very concerned about the health of the children at the 

school. 

60.  2010/1/26 University West XXXX is a teacher of the Woodriver Elementary school, and called in to 

complain about the amount of black smoke billowing out of the OWB on 

the corner of Trinidad and Palo Verde. It stinks, it is thick black smoke, and 

it is very concerning about how it is affecting the kids. 

61.  2010/1/26 Fairbanks, unspecified [Resident] came to the AQ office to complain about how unhealthy the 
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woodsmoke has been. Her husband is affected by PM 2.5, in particular, 

woodsmoke. He has medical documentation stating that PM affects him 

directly. 

62.  2010/1/27 University West [Resident’s] son suffers from asthma. He attends Woodriver Elementary 

school, and has asthma related symptoms when it is smoky. Had asthma 

attacks recently from the heavy wood smoke in the area. 

63.  2010/1/29 University West [Resident] is a teacher with the school district, and is teaching at Woodriver 

Elementary right now. Tom is an asthma sufferer, and at 9:00 am when he 

went to work at Woodriver school, it was very smoky, and affected him 

physically. His asthma started to act up. He was pretty sure he could smell 

coal. 

64.  2010/1/29 University West [Resident’s] daughter attends Woodriver School. The smoke is so bad in the 

area, and she is very concerned about her daughter’s asthma. 

65.  2010/2/1 University West [Teacher] called in to report how very smoky and very stinky it was at the 

Woodriver School area. 

66.  2010/2/10 University West The air quality near my daughter’s school - Woodriver Elementary - often 

seems quite bad. I noticed it this morning and heard others mention it as I 

walked into the school, so I thought I would write you a note. On warmer 

days like today, the students spend recess outdoors running around - as they 

should. It worries me that my daughter might be exposed to health-

compromising levels of particulates while she is doing otherwise healthy 

activities. I don’t know if FNSB currently monitors air quality outside the 

schools, but this would be a good precaution. 

67.  2010/2/9 University West [Parent report] There is a very strong smell of coal and wood smoke at 

Woodriver Elementary School. Very bad! 
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68.  2010/1/15 North Pole The air quality in my neighborhood needs to be addressed. I live off of 

Newby road in North Pole. The Newby, Lineman, Dawson, and Hurst area 

has horrible air. There are a number of irresponsible wood and coal burners. 

The air is noxious…. I have mild asthma and am 23 weeks pregnant. As 

you can imagine, even in my home, I sometimes have problems breathing, 

even though we run an air cleaner. To show the extent of the damaging air, 

my front and backyards are covered with black soot of varying sizes, and 

this is in spite of the fact that there are no burners as my immediate 

neighbors. 

69.  2010/1/19 University West [Teacher report] The classroom air is extremely bad due to the smell of 

woodsmoke. It began around 2 pm today and is lasting through the end of 

the school day. As a teacher I am very concerned for my XX grade 

student’s health with this level of exposure. For myself, my sinus 

membranes are burning, eyes are watery and a headache is beginning. My 

students also report similar issues and remark on the smell of smoke. 

70.  2010/2/19 University West [Teacher Report] The air inside Woodriver School [began] smelling like 

smoke around 2 pm. This has happened for a couple days now. I don’t 

know what’s causing it, but my students all put their shirt sleeves over their 

noses and mouths. It affected my voice, it was so strong. I have asthma and 

I could feel the constriction in my chest, so I know the smoke was inside the 

building. 

71.  2010/2/19 University West Smoke coming in to Woodriver School today between 2 and 3 PM from 

across the street on Palo Verde. Very strong. Students and staff complaining 

of burning eyes and those with asthma complaining of bronchial problems, 

myself included. Today the students, while at their desks, were actually 

covering their noses with their shirts it was so strong. When is enough 

going to be enough with this problem? We have been dealing with this 

smoke for some time‐‐ this year and last‐‐and these stoves do not belong 

right across the street from an elementary school. It is bad. Come and visit 

us some afternoon. XXX XXX, XX grade teacher, Woodriver Elementary 

School 
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72.  2010/2/22 University West [School nurse report] Acrid, foul-smelling smoke filled air outside 

Woodriver School. 

73.  2010/2/22 University West [Teacher report] Strong smell of smoke in the parking lot when I arrived at 

Woodriver School this morning at 7 am. 

74.  2010/2/22 University West [Teacher report] The air quality around Woodriver Elementary this morning 

is awful. I work at Woodriver and have a headache each and every day by 

mid‐morning. During the weekend, when I am not around the smoke, I have 

no headache. 

75.  2010/2/22 University West [Parent report] I am concerned about the air quality at Woodriver 

Elementary School. At 8:30 am this morning the air was smoky and had a 

strong wood odor. 

76.  2010/2/22 Riverview Drive Within 100 yards, two of my neighbors have outdoor wood stoves and there 

is an outdoor coal burning stove within 400 yards. I will say that on some 

days in our neighborhood represents 1910 London, England. Because of the 

influx of these stoves and increased inefficient burning practices of people 

using wet wood, we were forced to purchase an HRV with microfilters. 

This was a huge expense. I did this not for myself, but for my children, two 

of which we were born with lung conditions that required neonatal intensive 

care. We do not want repeat episodes. 

77.  2010/2/23 University West [Teacher report] Approximately 11 am, the air quality around Woodriver 

Elementary went from so-so to POOR! This is an ongoing issue that needs 

to be addressed. [Staff Action: spoke with complainant. (Teacher) goes 

home every day smelling of smoke. She has had a severe cold for some time 

know, and her doctor told her that it may not get better until she is not 

around the smoky environment that the Woodriver School area provides. 

(Teacher) is very concerned for the children in the school, and the other 

teachers who are complaining about how smoky it is in the school and 

outside the school.] 

78.  2010/2/23 University West [School nurse report] Strong smoke smell, smoke in air, on children’s 

clothing as they entered school even. 3 students have had asthma symptoms 

before 11 am. 
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79.  2010/2/23 University West The smell of woodsmoke is very strong at 11:53 am in my XX grade 

classroom. It is causing irritation to eyes and throats. 

80.  2010/3/2 Steele Creek Road I am personally experiencing a significant decrease of air quality around my 

residence due to increased wood smoke from multiple new sources in the 

area including coal and wood outdoor boilers. There are times when the 

smoke causes my eyes to burn when walking in the neighborhood. At times, 

the effects of local wood burning are worse than some of the recent forest 

fire events. 

81.  2010/3/3 North Pole I would like to file a complaint against XXX XXXX on XXX Topaz Ave. 

near North Pole. The [operator] is burning horrid smelling fuel that last 

night and this morning has caused a significant air quality problem in the 

neighborhood. Headaches, coughs and shortness of breath due to the 

stinging nature of whatever they are burning. Please shut this guy down! He 

is burning from a hydronic boiler and this family is the source of most of 

the air pollution in the immediate vicinity. He is harming my children, the 

neighbor’s children, and must be shut down! 

82.  2010/3/4 University West [Teacher report] It is the magic fire stoking time ‐ 2 pm and the building 

smells like I am sitting around a campfire. The inside and outside air quality 

is terrible. 

83.  2010/3/7 Hamilton Acres I live in Hamilton Acres and quite a few wood burners were installed in this 

neighborhood two winters ago….The summer of 2007 my husband and I 

paid a substantial sum of money to install an air exchange system in our 

home. Two of our family members have allergies/asthma. The exchange 

system was a big help medically. The winter of 2008/2009 we were unable 

to use our air system; the air that was brought into the house was not 

acceptable. The only change from the prior winter was the installation of 

outside wood burners. 

84.  2010/3/18 University West [Parent report] Concerned about the air quality at Wood River School. 

There is a persistent smog. Why haven’t those boilers been shut down? Is 

something being done about this? What is the next step in this process with 

the new ordinance? 
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85.  2010/3/18 University West [Grandparent report] Extreme wood smoke smell. Woodriver Elementary 

and surrounding area. 

86.  2010/3/18 University West [Parent report] At this moment, the air quality index noted on the Borough’s 

air quality program’s web page indicates ―GOOD.‖ I just dropped my two 

daughters off at Woodriver School and had to breathe what I describe as 

―DENSE SMOG‖ which had a source at two, perhaps more, outdoor boilers 

immediately across from the school. I saw the Borough’s draft air quality 

ordinance that will seek to ―grandfather‖ these boilers. These boilers are a 

huge health risk problem around schools, hospitals, and old‐folks homes. A 

safe-zone must be established around these areas. A health study in the 

school next year finding adverse impacts would seriously erode the public’s 

opinion of the Borough’s capacity to manage this issue. 

87.  2010/3/18 University West I live in the University West area. I drove my 8 year old daughter to Wood 

River school this morning. While the air seemed fine at my house by the 

time I reached the road beside the school my eyes were beginning to burn. 

By the time I was in the parking lot and my daughter opened the car door, 

we were both coughing and having trouble breathing. Neither of us have 

breathing problems normally. Some of the children that were walking into 

the school had their hands covering their mouths and noses. When I 

checked the air quality on your website, it said it is good but at the same 

time is horrible over at the school. I did contact the school after I arrived at 

work and let them know my concerns. I asked if they have a way to check 

the air quality and they said no. At the very least, I think the borough should 

give them a way to check the air quality so they can determine if the kids 

should go out for recess or not. Again, at my home the air seemed fine but 

blocks away at the school it was terrible. 

88.  2010/3/19 University West [Teacher report] The air in our XX grade classroom is acrid this morning. It 

is causing coughing and burning in air passages for teacher and students 

alike. Yesterday was bad as well and I took a photo of the low lying smoke 

hovering around our building. 
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89.  2010/3/19 University West [School nurse report] Smoke in school building, air around building and 

playground filled with heavy smoke, difficulty breathing x2 students. 

Pictures taken. 

90.  2010/3/19 University West I am an employee at Woodriver Elementary School. During the school 

years 08‐09 AND 09‐10 the school, both INSIDE and outside, has been 

plagued with visible smoke as well as a burning odor of fumes. Last year I 

had scores of days with burning eyes, irritated throat and a running nose. 

This year, I have had a sinus infection since Sept 09 and have been treated 

for the past 6 months with antibiotics. I have been under the care of an 

E.N.T. specialist, Dr. XXXXX. I have undergone allergy testing, two CAT 

scans, and I am currently on my 6
th

 week of yet another round of antibiotics. 

On Tues, March 16, 2010, Dr. XXXXX stated that my severe sinusitis is 

NOT caused by allergies and IS caused by poor air quality. Particulates in 

the air have damaged the cilia in my sinuses and they are unable to drain 

any of the infection. Dr. XXXXX stated that to stop being ―sick and tired‖ I 

will need surgery…. This surgery will keep me out of work for two 

weeks.... On Wednesday, March 17 at 2:15 I was outside for recess duty 

with 70 XX grade students. Six students commented to me that the ―air was 

stinky,‖ or ―the air hurts my nose,‖ or ―the air smells like someone is 

barbequing.‖ 

91.  2010/3/26 University West The smoke smell was bad today, multiple times. I am keeping a log and had 

forgotten to report this. 

92.  2010/3/29 North Pole The air quality was horrid this morning and it was all from the outdoor 

boilers. The resident on Topaz Rd. XXXX XXX was burning some horrible 

smelling something or another in his outdoor boiler this morning. The cloud 

was all over the neighborhood and it made my entire family cough like nuts 

when we went out. 

93.  2010/3/30 University West [Teacher report] The air quality in the Woodriver building is poor this 

morning - smell of woodsmoke is heavy in the air. 
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94.  2010/4/2 University West [Teacher report] Terrible smoke smell today, the haze as I drove into the 

neighborhood at 8:00 am was awful. This should not have to happen in 

April, a time of the year when it is fairly warm out in the morning…. I 

smell like smoke. 

95.  2010/4/2 University West The smoke smell is so bad anymore that I feel like I cannot breathe out of 

my nose. This happens early in the morning, at 11:00 am and in the 

evening. 

96.  2010/4/2 University West [School nurse report] Foul smoke filled air around school building and 

within building. 

97.  2010/4/12 University West I teach… at Woodriver, and today the smoke is not only stronger than usual, 

but I can see the haze. I can smell the smoke in the multipurpose room and 

in my classroom. Other staff members have complained of breathing issues 

this morning. My eyes are becoming irritated. I am worried about not only 

my family’s health, but the health of my young students who will have to 

come to school and breathe in this haze. 

98.  2010/5/24 University West Nearby neighbor burning coal and producing smoke and a terrible smell. 

Her grandson has asthma, is being affected by the smoke, and has to stay 

inside. 

99.  2010/10/4 University West [School employee report] The school’s library and some of the classrooms 

have a strong burning odor. 

100.  2010/10/14 Farmer’s Loop Road The air quality is very poor in the XXXXXX Street area tonight. It smells 

like someone is burning garbage or plastic or rubber in the area. Is there 

anything that can be done about this, or is there some other office that this 

should be reported to? It is hard to breathe or work outside and it is ruining 

my ability to enjoy and live on my property. 

101.  2010/10/21 University West [Teacher report] At 11:35 a very strong smell of woodsmoke came through 

the building from the neighbor’s property. 

102.  2010/10/21 University West [Teacher report] Woodsmoke smell is strong in the school again today. 

Started mid‐morning. Noses and eyes are burning. Coughing and 

complaints from students. 
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103.  2010/10/25 North Pole Complainant has MS. Neighbor to the left has Outdoor wood boiler, burns 

wood and coal. Very smoky and stinky. Making them sick; wakes them up 

choking. 

104.  2010/10/25 University West [Teacher report] Air in our XX grade classroom is acrid this morning. 

Throats are burning. 

105.  2010/10/25 Badger Road Lives near Badger Elementary. At home sick from wood smoke. 

106.  2010/10/26 Chena Ridge Coal and wood smoke on Chena Ridge this morning had me hacking all the 

way into work. I could smell it from my front door all the way to Chena 

Ridge Road. The air quality was much better in downtown Fairbanks than it 

was at my house this morning…. There are two coal boilers and three wood 

boilers I know about on Ridgepointe, but there may be others. What can be 

done about this situation? It’s 8:30, and I’m just now breathing without 

coughing. Who is enforcing air quality in the borough through Title 18 

nuisance code? Who is enforcing 18 AAC 50 with the State? Has a nuisance 

finding ever been enforced for air quality with borough code, ever? 

107.  2010/10/27 University West Woodsmoke smell and irritated airways started at about 12 pm today. Kids 

are just headed out to recess. 

108.  2010/10/2 Farmer’s Loop Road Smoke from the tenants in the property next to me to the north is drifting 

down into my property and my house again tonight. I am having trouble 

breathing when I am outside due to the smoke, and it has started seeping 

into my house as well. 

109.  2010/10/28 North Pole My neighbor at XXX XXXXX Drive is using his outdoor coal burning 

boiler at 1800L and the slight breeze is blowing all of the toxic emissions 

over to my house. It is impacting my quality of life because I cannot run my 

HRV or go outside when the conditions are like this. I can handle wood 

smoke but not coal smoke. I am already sick of breathing the toxic 

emissions from his coal burning boiler. Please make him stop polluting the 

air that I breathe! 
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110.  2010/11/3 University West [Teacher report] The students will be arriving under a thick covering of 

smoke. There is a direct plume extending from a house across the street. It 

is settled over the building and is directly entering the air intake. On 

entering the building the smell of smoke is heavy and sinuses are 

immediately affected. 

111.  2010/11/3 Farmer’s Loop Road Smoke and smell in the air around my house around 11:00 AM today. The 

smoke looked like fog was coming in. I have pulmonary fibrosis and asthma 

and cannot tolerate smoky conditions. The smoke may be coming from a 

neighbor on Ithaca Road who has an outdoor wood furnace. He has cords of 

birch in his yard so he may be burning green birch to make all that smoke. 

Please do something for people with health problems. 

112.  2010/11/3 University West [School employee report] Around 4:05 PM the smell of campfire was very 

strong on the side of the staff parking lot at Woodriver Elementary. 

113.  2010/11/5 University West Smoke getting bad from outdoor wood boiler on Trinidad. Smoke from 

boiler is ―getting bad‖ Woke up with headache. 

114.  2010/11/5 University West [Parent report] Very smoky and smelly at Woodriver School during 

kindergarten recess at 1:00 pm. 

115.  2010/11/15 University West At 3:45 air quality decreased inside with strong smell of woodsmoke. 

116.  2010/11/18 University West The air quality as a whole may be ―good‖ today, but at Woodriver 

Elementary it is POOR and UNHEALTHY as of 8:15 am. 

117.  2010/11/26 North Pole When I went outside to shovel the snow from my driveway, my neighbor at 

XXX XXXXX Drive and his outdoor coal burning boiler made me sick to 

my stomach. Make him stop! I am tired of being forced to breathe the air 

that is full of his toxic coal fumes! 

118.  2010/12/1 University West [Teacher report] The air has become very bad in the classroom this 

afternoon. Strong smoke and fume smells. 
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119.  2010/12/2 University West I just dropped my daughters off at Woodriver Elementary School. The air 

was so polluted with coal and wood smoke that I started coughing and 

choking the moment I got out of the truck to walk my daughters across the 

parking lot to the school. My youngest daughter started coughing and 

complained of feeling nauseated with a headache. For the record, my 

youngest daughter is seven years old, in XX grade at Woodriver, and has 

developed a chronic cough since attending kindergarten in the XXXX 

XXXX school year. By the time we got to her classroom she was crying and 

complaining of a headache. I will likely have to retrieve her today because 

the air is so polluted at that location from a handful of wood and coal fired 

boilers. Why can’t or won’t you do anything about this? 

120.  2010/12/3 Geist Road I have been smelling awful fumes from my neighbor’s house for weeks 

now, but tonight I left to run a quick errand and the smell was horrendous. 

My eyes began burning and it hurt to breath. It’s been an hour since I came 

back in the house and my eyes are watering, I have a headache and my hair 

still stinks. My husband says it smells like burning rubber. It’s coming 

directly into our yard and surrounding our house. I live on the corner of 

XXX XXX and XXXX Road off Geist Road. It’s the small mobile trailer 

behind the XXXX XXX XXX XXX. This is the first winter they have had a 

woodstove…. Regardless, it’s toxic whatever they are burning. Please help, 

I have a 65 year old auntie visiting with me and a 6 year old son living in 

the house. This can’t be clean wood. 

121.  2010/11/29 Farmer’s Loop Road I live off Henderson Road, which is usually, but not always, above the ice 

fog. Two years ago, during the winter of 2008‐09, I had lung irritation 

whenever I went into town during hazy conditions. My lung irritation went 

away when I got back home, or otherwise left the ice fog. I did not have 

lung irritation when I went to town last winter, nor have I had any lung 

irritation so far this winter. However I did experience some noxious smoke ‐ 
I thought it smelled like coal smoke ‐ near Farmer’s Loop and the Steese, on 

the afternoon of 11‐29‐10. 
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122.  2010/12/7 North Pole However, even in my home, my family and I are affected by the wood and 

coal (and whatever else people are burning) smoke in this area. My 

children, my husband, and I cough; I can even taste smoke when I cough. 

Our eyes burn. I also have mild asthma that is triggered by the air quality in 

and out of my home, but I am reluctant to use my inhaler as often as my 

lungs would like, since I am nursing my infant daughter and do not want to 

introduce her body to unnecessary chemicals/medications. I am further 

concerned that my daughter will succumb to SIDS. 

123.  2010/12/8 Badger Road The Badger area from Repp Rd to Hurst Rd is a thick layer of stinky smoke 

with a mixture of green wood; junk and coal smells. I have a home off of 

Brock Road; my whole family has sinus problems; headaches and my 

children are now also coughing. They attend daycare off of Hurst Rd and I 

have [chosen] to keep them home today as I did not want to take them 

outside unless it was an absolute must. I must turn off my vehicle heater 

when I drive through this area as to stop the smoke smell from entering my 

truck where I almost always have my small children with me. Please I beg 

of you as a mother first and foremost, a homeowner and a business owner 

that you address this very serious issue and stop the contamination of my 

family’s air quality. 

124.  2010/12/13 North Pole At 1020 PM my house was engulfed with toxic coal smoke. I had to turn off 

my HRV and make sure that I did not go outside. I spent half the night 

coughing. I request the ability to be able to breathe air that is free from 

hazardous emissions at my house. 

125.  2010/12/10 University West [Teacher report] Complaints about the smell outside Woodriver Elementary 

School. 

126.  2010/12/16 North Pole The acrid smell of coal and wood smoke is making normal breathing very 

difficult. During the evening and night I kept waking up to the odor unable 

to sleep. I don’t think my breathing should be obstructed by the flagrant use 

of these outdoor boilers. 

127.  2010/12/15 University West [Teacher report] Have had several complaints about air quality today. 

Please send a sniffer vehicle by. Please call to report status. 
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128.  2010/12/17 North Pole For the past several days, the smoke in the Hurst, Newby, Lineman, 

Dawson area has been almost unbearable. It is bad almost all of the time for 

two winters in a row now. For instance, just driving for 10 minutes or so in 

the area this evening, I had an asthma attack. I have mild asthma, so it has 

to be pretty bad to make me want to use my inhaler. Being indoors does not 

solve the problem. Despite air cleaners, my breathing is noisy, we all a 

nagging cough, and get red, irritated, burning eyes. And I, of course, worry 

about my young children the most in all of this. I am very worried about my 

family’s health‐‐all people’s health. 

129.  2010/12/17 Farmer’s Loop Road I have started to have respiratory problems, congestion and coughing over 

the past two days and developed a very strong migraine‐type headache after 

having to walk outside downtown for a brief time this afternoon. Can this 

level of air pollution cause extremely strong migraine headaches? 

130.  2010/12/20 North Pole Also, as I drove down Badger, Hurst, and Newby, my eyes were burning, 

and it wasn’t easy to breathe…. My eyes were burning and the breathing 

problem started…. This smoke also makes me dizzy and my family cough. 

What kind of serious health problems are we all going to have from these 

years of bad smoke infested air? It is ridiculous and insane to allow this to 

go on. 

131.  2010/12/27 Farmer’s Loop Road The past few nights on my way home from work at either 5:30 or 9:30 pm, 

and also returning home after a midnight trip to the airport to pick up my 

daughter, I noticed an area of extremely bad air quality close to the 

intersection of Steese and Farmer’s Loop Rd. It has the chemical smell of 

burning tires plus the acrid burning smell of outdoor burners. I am in one of 

the ―sensitive groups.‖ I have asthma, and I could barely get through that 

area without the awful seizing up in my chest that happens when I breathe 

the bad air. Now I find myself holding my breath as I drive through there 

until I get far enough up the hill to be away from it. I close the air intake in 

my car in that area which, of course, ends up making the inside of car 

windows frost up….I love living here, but may not be able to for much 

longer if the air quality in winter doesn’t improve. 
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132.  2010/12/29 Shannon Park Too much wood smoke in our area.… I am sure that it has a lot to do with 

my wife and me waking up in the AM with headaches and having sinus 

problems. 

133.  2011/1/2 North Pole For the past several days, I would have liked to take advantage of the 

warmer weather and play outdoors with my kids, but the smell of coal and 

wood smoke is too much. It causes us to cough and have headaches. 

134.  2011/1/4 University West [Teacher report] OMG!! The wood smoke smell in the middle of my 

classroom is AWFUL! It is the worst I have ever smelled! This is not okay! 

135.  2011/1/4 University West [Teacher report] The air in my XX grade classroom is very bad this 

morning. I can’t see the source but the air is irritating our eyes and throats. 

136.  2011/1/4 University West Daughter attends school at Woodriver School. Coal outdoor stove is 

noxious. Upset regarding health effects on child and other kids at the bus 

stop. 

137.  2011/1/5 University West At about 2:35 pm the air quality was extremely poor. Smelled of wood 

smoke inside the building! I kid you not; we are not making this up! 

138.  2011/1/9 Farmer’s Loop Road There is a coal heating device located near the XXX XX that was putting 

out huge amounts of very dark thick smoke at 11:30 am. A sizeable dark 

plume stretched for about a half mile over the highway. I have a 

photograph. It made our eyes water when we drove by it on the Steese, and 

we could still smell it at Home Depot, where we cut short our shopping trip 

to get out of the smell. 

139.  2011/1/9 Farmer’s Loop Road There is an enormous amount of noxious smoke coming out of a chimney at 

the old ―XXXX XXX‖ or a nearby building along Farmer’s Loop Extension 

Road. The smell is very irritating and pervasive throughout the area and 

does not smell like normal wood smoke. This has been going on for at least 

a month that I’ve been aware of. 
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140.  2011/1/12 Farmer’s Loop Road Today as I was leaving Pearl Creek Elementary at 4 pm, on a day when the 

AQI was Unhealthy for Sensitive Groups and the DEC had declared an Air 

Quality Advisory, I saw at XX XXX Way near Farmer’s Loop Road and 

XXX Road had a dense blue‐colored smoke plume leaving the residence 

and traveling along Farmers Loop for a quarter of a mile. My two girls were 

in the car with me, and we could all feel the smoke in our chests and strong 

smell of woodsmoke. 

141.  2011/1/15 North Pole The smoke today and tonight (like many days and nights) was horrible all 

over North Pole. I went from my home to Fairbanks, and then later to the 

North Pole Safeway and the post office; and the smoke is like when we 

have forest fires in the summer. I could see the smoke on the road, like ice 

fog, but I can tell that it’s smoke because my eyes, sinuses, and throat burn, 

and I cough. 

142.  2011/1/16 North Pole The heavy coal smoke is extreme in the area. Breathing is difficult even on 

limited outside exposure and it penetrates indoors as well. We should not be 

subjected to being gassed by the fumes from coal heat by either the XXX 

XX XXXXXX XXXX or others in the area. 

143.  2011/1/16 North Pole The smell of wood and coal smoke is bad outside and inside.… The smoke 

irritates my family’s sinuses, eyes, and lungs. 

144.  2011/1/17 Farmer’s Loop Extreme coal burning smoke from XXX Farmer’s Loop Ext – formerly 

XXXX XXX. Drove by at 12:45 pm and saw vigorous large dark plume and 

huge swaths of dark haze coming from their boiler. Coal smoke smell 

aggravated passengers in car ‐ eyes and throat ‐ when we were just driving 

by on Farmers Loop and the Steese. The coal burner is clearly being used 

contrary to manufacturer’s recommendations. Took photographs and video. 

Concerned that this boiler might cause a fire. 
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145.  2011/1/17 Farmer’s Loop Road 

& North Pole 

Respiratory problems due to increased smoke pollution in the Fairbanks and 

North Pole areas. Developing symptoms of chronic bronchitis such as 

persistent coughing to clear bronchial system due to the increased smoke 

over the past few years. This is happening when I am exposed to any 

increased amount of smoke, both people’s woodburning smoke and summer 

forest fire smoke, and I am having problems in both the summer and in the 

winter when the smoke levels are elevated. 

146.  2011/1/18 Goldstream Road Heavy coal smoke from coal boilers at XXXXX XX. Apartments the night 

of 1/17/2011 and the morning of 1/18/2011. Caller has metallic taste on 

tongue and can’t be outside. This has been going on all winter. 

147.  2011/1/17 North Pole Topaz on Badger is very smoky, as is the whole area along Badger‐Repp. 

Caller complains of sore throat and itchy eyes. 

148.  2011/1/18 North Pole It is omnipresent. Our eyes burn, and our sinuses and lungs are affected by 

the smoke in our car as we drive through the borough. This isn’t right. 

149.  2011/1/20 North Pole Complainant stated that her husband was at home and felt like he was going 

to pass out as a result of the poor air quality in the neighborhood. 

Complainant stated she lives between the river and at least 2 neighbors who 

regularly burn coal. At least one of these neighbors uses an OHH. Air 

quality in complainant’s home worsens in colder weather. Complainant has 

air filters which she cleans every 3 days. The air filters she removes are 

black. She feels the coal smoke is causing respiratory problems for herself 

and her husband. 

150.  2011/1/20 Moose Creek The smoke levels in the Moose Creek area were terrible last week. The 

smoke in Moose Creek is causing problems with my blood pressure. I have 

put air filters in my house, but the smoke still gets in. On Friday morning 

one member of my household woke up coughing at 5:00 am due to 

congestion caused by the heavy smoke in the area. Is there anything that can 

be done to fix this? There is a wood boiler to the north of me and the smoke 

drifts directly down into my area. There also seem to be neighbors who are 

burning trash or coal. 
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151.  2011/1/22 North Pole The coal and wood smoke is very thick on Hurst, Newby, Lineman, and 

Dawson…. As I was out driving this evening, the air in my car was stifling. 

It was difficult to breathe. 

152.  2011/1/21 Anonymous I have been home all day with my new baby, yet it feels as though I have 

been in a smoky bar all night!!! I have a horrible headache from this smoke 

smell, and I cannot imagine what this is doing to my beautiful baby. I am 

disappointed that local officials cannot do their job and protect our most 

innocent and important citizens‐‐our children. 

153.  2011/1/20 North Pole At 0425, I was outside of my home and smelled a pungent chemical odor in 

the air that leaves a taste in your mouth and burns your nose. It smelled of 

coal burning. On my way to work at roughly 0630, I drove around the 

neighborhood and across the street to find the source of the smell…. 

154.  2011/1/20 North Pole Please take a look at the air quality off of Badger Rd. It is way worse than 

in town. It is a complete thick cloud and smells. Just driving from Repp Rd 

into North Pole and back this morning I now have a headache and my nose 

is running. 

155.  2011/1/24 University West [Teacher report] My classroom has a very strong smoke smell this morning. 

156.  2011/1/24 University West [Teacher report] Nasty smoke smell inside the school building. This is the 

2nd time today! First one was at about 9:30 this morning. 

157.  2011/1/24 University West [School employee report] School hallways and computer lab have a very 

strong smoke odor. 

158.  2011/1/24 University West [School employee report] Today, January 24, 2011 the staff at Woodriver 

Elementary School are smelling the strong odor of woodsmoke IN THE 

BUILDING. It is currently throughout the entire building. Also, the recess 

duty staff were outside from 1:00‐1:30 and could smell the VERY strong 

odor of smoke and clearly see smoke pouring out of the smoke stack from 

the house directly across from the playground and the staff parking lot. Our 

[school employee] is currently having an allergic reaction to the smoke (her 

lips are getting numb and irritated). 
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159.  No Date 

Recorded 

Geist Road I can say that every time we have a cold spell, below about ‐15F, I have 

difficulty breathing inside my basement apartment. I have two HEPA air 

filters and a separate particulate filter. As soon as I open my window or go 

outside I can smell wood smoke all the way to University Park Elementary. 

160.  2011/1/25 Farmer’s Loop Road I drove past the Farmer’s Loop and New Steese Highway intersection at 

about 12:30 am on Tuesday, the 25
th

 of January 2011, and passed through a 

huge cloud of dense, stinky smoke billowing out of the outdoor boiler 

located at or near the XXXX XXXX, if that is what it is called these days. I 

felt like I was in 16th Century Europe or in some post‐apocalyptic 

landscape. I’m not sure what was being burned in the outdoor boiler, but it 

was terribly bad smelling and the cloud of smoke covered the highway and 

surrounding areas. I would suggest that garbage or very wet wood was 

being burned and creating a public nuisance in the form of toxic smoke and 

particles. Everyone has a right to keep warm as long as it doesn’t poison the 

public but this particular person often creates such a huge cloud of pollution 

that I think something ought to be done to force him or her to stop 

poisoning me and my fellow law‐abiding citizens. 

161.  2011/1/28 University West [School employee report] As of 10:00 am Friday, January 28, 2011 the front 

office staff and I have smelled smoke in the front hallway of Woodriver. 

The smell is also in the primary wing of the building. When students left 

their room to walk to P.E. they said, ―There’s the smell of smoke again.‖ 

Another staff member complained of dry itchy eyes. My own sinuses feel 

irritated, my eyes are watering and I am sneezing. 

162.  2011/1/28 University West [Teacher report] Smell is very strong in my classroom this morning! It 

smelled when I came in just after 8, but it’s gotten very thick in the last 1/2 

hour (9:30‐10 am). 

163.  2011/1/28 University West [Teacher report] My goodness‐ you should be in my classroom right now as 

we are breathing in noxious smoke fumes from our kind neighbors! 
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164.  2011/1/28 Farmer’s Loop Road I also experienced significant thick and acrid smoke while driving through 

the Steese and Farmer’s Loop intersection at 7:45 on 1/27/2011. The smoke 

was clearly coming from the outdoor boiler at XXX Farmer’s Loop 

Extension. The smoke was so thick that it reduced visibility, and made it 

uncomfortable for me to breath. It gave me itchy stinging eyes for the next 

few hours even though I was only in the smoke for less than 2 minutes 

(stopped at the red light). This was inside my private vehicle with the 

windows rolled up. I cannot imagine the conditions in the Farmers Loop 

Market gas station, which was completely blanketed in the caustic and 

irritating smoke. When I started my car this morning, smoke which had 

settled in the ―clean air intake‖ was circulated inside my car when I turned 

on the defroster. 

165.  2011/1/27 University West [Teacher report] I am one of the very lucky people that gets to work with 

460+ wonderful children every day at Woodriver Elementary. 

Unfortunately, I am not so lucky when it comes to getting the opportunity to 

breathe clean air at my work place. There are a few people, who are in very 

close proximity (100 ft of school grounds) to Woodriver, that believe their 

right to burn dirty wood in their wood stoves outweighs the majorities right 

to breathe clean air. Should a couple people burning wood affect the ability 

of 460+ children’s ability to go to recess? Because it does. Should a couple 

people burning wood affect whether or not a child or staff member has to 

get sent home for the day because the air quality is making them sick? 

Because it does…. This is not a once in a while issue that the school and 

neighborhood deals with, this is a daily occurrence. A problem that I 

encounter when coming to work Monday - Friday.  

166.  2011/1/27 Farmer’s Loop Road At 6:25 PM my wife saw black smoke with the odor of coal and rubber 

coming from the outdoor coal boiler at the Old Steese Lounge, XXX 

Farmers Loop, Fairbanks, 99712. The smoke was black and heavy, smelled 

of rubber. Came into her car, breathed by our children in our private car. 

Extremely noxious. Smoke along Steese for at least 1/4 mile. 
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167.  2011/1/28 Farmer’s Loop Road I also experienced significant thick and acrid smoke while driving through 

the Steese and Farmer’s Loop intersection at 7:45 [pm] on 1/27/2011. The 

smoke was clearly coming from the outdoor boiler at XXX Farmer’s Loop 

Extension. The smoke was so thick that it reduced visibility, and made it 

uncomfortable for me to breathe. It gave me itchy stinging eyes for the next 

few hours even though I was only in the smoke for less than 2 minutes 

(stopped at the red light). This was inside my private vehicle with the 

windows rolled up. I cannot imagine the conditions in the Farmer’s Loop 

market gas station, which was completely blanketed in the caustic and 

irritating smoke. When I started my car this morning, smoke which had 

settled in the ―clean air intake‖ was circulated inside my car when I turned 

on the defroster. 

168.  2011/1/28 Fairbanks & North 

Pole 

Bad smoke again today and tonight. In just walking from the car outside to 

the door, my husband was drenched in the smell of smoke and brought it the 

house. Also, earlier today, many parts of Fairbanks and North Pole were 

bad. It was hard to breathe in the car for all of us. 

169.  2011/1/28 University West [Teacher report] As the students came in from recess today the house across 

the street from the XX grade playground appeared to be on fire the cloud of 

smoke from the outdoor wood boiler was so thick. This is at 12:48 pm. 

170.  2011/1/29 North Pole I would like to go outside and play with my kids in my yards, but I cannot 

because of the smoke. It is bad again. It makes us cough. 

171.  2011/1/29 Moose Creek Extremely unhealthy amount of air pollution in Moose Creek area. Last 

night I had to relocate a member of my household to a friend’s house in 

Fairbanks at 1 am because of the amount of smoke in our area. There is a 

wood boiler operating off the old Richardson Highway to the north of us 

and the smoke flows down to my property. Many others around here are 

burning wood and sometimes trash. We could not walk outside from the car 

to the house without coughing from the smoke, and it seeps into the house 

and is making it hard to breathe inside even with air filters running 24 hours 

a day. If the Borough cannot fix this problem, is there some other agency 

that can? 
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172.  2011/1/30 North Pole The air quality in our area has been extremely bad at night for the past three 

nights. [Resident’s husband] had another episode of irregular heart beat last 

night which lasted about six hours before he was able to go to sleep at 

around 5 this morning. It was heavy wood smoke probably from the burning 

of wet wood at the church behind us. 

173.  2011/1/31 University West [Teacher report] We arrived to heavy, heavy smoke surrounding the front of 

the building. Eyes red, airways irritated. Kids are supposed to snowshoe 

outside today. 

174.  2011/1/31 Farmer’s Loop Road A lot of smoke coming from a wood burning furnace from XXXX Ithaca 

Rd home of XXX XXXX. I can smell it in the house because I had my 

HRV on earlier. It’s now turned off. I have pulmonary fibrosis and asthma. 

Smoke is going down toward Farmer’s Loop Rd. We’ve had other days 

when there was smoke around our house, but I’ve only reported it two 

times. Please do something about this. 

175.  2011/1/31 Farmer’s Loop Road Almost every time [resident] drives by the XXX XXXX XX on the Steese, 

near the Farmer’s Loop Market, she gets a car full of coal smoke, which 

chokes her and her passengers out. It is toxic, obnoxious, and can be 

followed clear down to Wal‐Mart when the winds are just right. 

176.  2011/1/31 University West [School employee report] Several teachers… approached me and asked how 

I handled the smoke this afternoon. Although I was not here personally, the 

staff stated that the smell was IN THE BUILDING, was very foul smelling, 

and was burning their lungs. When I drove down Palo Verde at 3:50 pm, I 

could see black smoke reaching out from one of the outdoor wood burning 

furnaces and hanging over Palo Verde Avenue and the playground. 

177.  2011/1/31 Farmer’s Loop Road The XXXX XXX behind Farmer’s Loop Market has been having excessive 

smoke that has a putrid odor. The smoke is excessive and impacts a large 

area of the valley. The smoke has been so excessive I was concerned the 

structure was on fire. 
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178.  2011/1/31 University West The wood boiler at the rental house at Trinidad and Palo Verde is again 

stinking up the neighborhood. This provides heat for 4 people? Are the 

majority of people going to continue to suffer so the XXX XXX XXXX can 

save money. I’m just recovering from $32K of sinus surgery which I never 

needed until now. 

179.  2011/1/31 University West As I drive home with my baby into the Woodriver neighborhood, the 

outdoor boiler near the corner is billowing horrible, toxic smoke. Why must 

I dread coming home? Because my neighbors are polluting the air in my 

home... making my lungs ache and my head hurt.... doing who knows what 

damage to my tiny beautiful baby? Why are just a few people allowed to 

give me and my baby lifelong health problems??? Why are the people who 

are supposed to be protecting the public good from this excessive pollution? 

Please do not delay action any longer! Protect my baby and the other 

children in this neighborhood. 

180.  2011/2/2 Farmer’s Loop Road Someone in the neighborhood is burning coal and it stinks. When the wind 

blows toward our house, our brand new air to air heat exchanger, that is 

intended to clean up our indoor air quality, just takes in the nasty smell. At 

times it smells so bad we cannot go for a walk on Kniffen. As we drive 

along the Steese Expressway, south of the Farmer’s Loop intersection, we 

see and smell smoke billowing from near the XXXX XXX. I wonder if 

Fairhill [Christian] School, across the Steese, has complained? 

181.  No Date 

Recorded 

North Pole I played outside with my son last night because it seemed like the air was 

pretty good. Today, we have sore lungs and a bit of a rasp in our throats, 

which started last night. 

182.  2011/2/7 Dale Road [Principal report] Sorting out how to deal with air quality when it is USG is 

tricky for schools. I hold outdoor activity down to 30 minutes at this level. 

Today ski club today was going to be at Watershed on the river, which I’d 

guess would be a pollution sink. May as well cancel it. 
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183.  2011/2/6 Chena Pump Road The residence at XXXX Roland Road has an outdoor boiler of some sort 

that creates a great deal of opaque smoke when in use. That was the case at 

10:15 am on Sunday, 2‐6‐11, when I drove past the residence to verify the 

source of the smoke that I could see from Chena Pump road. Smoke from 

this residence regularly blankets the area of Chena Pump Road around 

Roland, Twin Lakes, and Sea Way roads. We have to turn off our vehicle’s 

air intake fan while driving through this smoke, but we still smell it inside 

of our vehicle. It is noxious and irritating to breathe. 

184.  2011/2/7 University West [School employee report] called at 12:15 about the smoke coming from the 

corner OHH on Trinidad and Palo Verde. The smoke was blowing right 

towards the school, creating a nuisance for the kids outside. 

185.  2011/2/4 University West It’s 9:30 pm, and we just drove home back into the Woodriver 

neighborhood. The outdoor wood boiler near the corner is blowing a nasty, 

choking smoke into the air tonight, and we can see a cloudy haze in the 

light of the street lamps. Oh my gosh, just the smell from the car is horrible. 

It is so strong that it almost makes you catch your breath. Please do not 

make my baby breathe this toxic smoke from ONE or TWO homes. They 

are doing the most damage to this neighborhood and our children here. 

These people are across the street from a school in a high‐density 

neighborhood, not out in a more rural setting. 

186.  2011/2/9 Moose Creek, North 

Pole, Fairbanks 

The high levels of smoke in Moose Creek, North Pole, and Fairbanks 

yesterday evening made me start to cough last night and my respiratory 

system became very irritated the pollution and I have been having trouble 

with a productive cough and feeling sick ever since. I am still coughing 

tonight, more than 1 day after I started coughing, and the air is very bad 

again tonight. I wish you would do something to fix the pollution problem 

in the FNSB. I have also written to the state and to the EPA. 

187.  No Date 

Recorded 

North Pole This is a sample of the air we are breathing on Keeling Road, North Pole, 

Alaska. We have one or more households burning coal in our neighborhood. 

This is a filter from my CPAP machine…. What can we do to make the 

necessary changes to stop the burning of coal? 
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188.  No Date 

Recorded 

University West Apparently we are back at square one. This boiler is again stinking up the 

neighborhood when the air quality is rated as unhealthy. 

189.  2011/2/11 North Pole [Resident] called to complain about how bad the air quality has been in her 

neighborhood this whole winter, usually on a daily basis. Her husband is 

sick, and the air quality makes it hard for him to ever feel better. He has a 

heart condition, and it gets worse on days when the air quality is smoky. 

They are installing an expensive air quality cleaner unit in their house to 

help his condition. They have lived there for a couple of decades, and it has 

never been this bad, with the amount of smoke coming from nearby boilers. 

The church just north of them is still creating a lot of smoke, and of concern 

would be on Saturday nights after 10 pm, while they are heating up the 

church for Sunday service. 

190.  2011/2/11 Downtown Fairbanks Anytime we work outside, like shoveling snow, the odor and the smoke is 

making us physically sick. The coal that is being burnt is ―dirty coal‖, it has 

a much higher moisture content and the odor is extremely offensive. The 

inside of my building smells of coal smoke. I have complained about this 

several times in the past. The location is in the downtown corridor, is there 

no regulation for burning coal in the central business district of Fairbanks 

Alaska? 

191.  2011/2/13 Moose Creek Terrible air quality and terrible stench in the Moose Creek area, particularly 

XXXXX Street. Smells like it is coal, woodsmoke, and garbage. I am 

running two air cleaners, but the smoke is still getting into my house, and I 

am coughing and feeling a shortness of breath while inside my house. There 

is an outdoor furnace at XX mile Richardson Highway, XXXX XXXX, and 

there are others burning in this area. The smoke is so thick that I can’t go 

outside to try to investigate where it is all coming from, and I am having 

trouble breathing in my own house. You a sniffer and photographs or 

monitoring here in the Moose Creek area and something needs to be done 

about this immediately as it is hazardous to be here. 

192.  2011/2/13 North Pole It’s too cold to play outside, but we are still affected by the smoke 

indoors…. My eyes are burning and I have had a few coughing spells, too. 
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193.  No Date 

Recorded 

Moose Creek Smoke filled air in the XXXX Road area on Sunday, February 20. I had 

trouble shoveling my driveway because of the high levels of smoke near 

XXXX Road that are coming from outdoor wood boilers and other sources 

in the area. The OWF off XX mile Old Rich Highway was operating and 

the smoke was drifting directly down onto my property. 

194.  No Date 

Recorded 

Farmer’s Loop Road I am filing a formal complaint against the Dog’s Bar location for the stench 

and poor quality of air inside and outside my home. The stench is so bad 

that it wakes me up out of a dead sleep. This happens every time the outside 

coal burner is bellowing smoke. It is now 4 am and I am having difficulty in 

breathing, I get the headache and upset stomach. The foul smell permeates 

my entire house. I shouldn’t have to breathe this poor quality of air. I am 

appealing to you to solve the owner’s problem of not knowing how to burn 

coal properly or make him chose another form of fuel. Please let me know if 

I should direct my complaint and be in contact with the state instead.  

195.  2011/2/23 University West [School employee report] At 12:15 pm during primary recess the chimney 

on Palo Verde Ave closer to Trinidad began billowing. 

196.  2011/2/23 North Pole There was horrible smoke on Repp, Bona, and Hollowell Streets in North 

Pole. It caused coughing and burning eyes as I drove through. One house on 

Bona‐‐by Natalie Street‐‐was spewing black smoke. 

197.  2011/2/26 Moose Creek A large amount of smoke was drifting into my house on Thursday evening, 

February 24 and in the early morning hours of Friday, February 26. I am 

running 6 air cleaners to try to maintain some level of breathable air in my 

home, but the smoke levels woke me up at 4:00 in the morning and several 

other times during the night. I believe that the smoke is mainly drifting in 

from the outdoor boiler with the short stack at XX mile Old Richardson 

Highway; the smoke seems to settle and flow south down onto my property. 

I am experiencing breathing trouble and other negative health effects from 

the amount of smoke that is pooling onto my property from other people’s 

wood fires. 

198.  2011/2/28 University West [Teacher report] The smoke smell in our building is bad again today. It 

started about 10:20 [am] and the smoke lingering in the neighborhood was 

very visible at this time. 

199.  2011/3/1 University West At 9:00 am while dropping off his kids at Woodriver Elementary, both of 
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the boilers next to the school on Palo Verde were producing a lot of smoke. 

The opacity appeared to be 100 percent on both of them at the time. 

200.  2011/3/2 University West [School employee report] called and talked to [FNSB staff] about how bad 

it was at the time inside and outside at Woodriver School, 10:15 am. She 

said that she doesn’t call every time there is smoke, but this occurrence was 

significantly worse than most others. 

201.  2011/3/2 University West [School employee report] just started working at Woodriver Elementary 

School, and the last few days the smoke in the area from wood burning 

devices, has been terrible. The air inside the school has been filling up with 

the smoke from outside, and she has had to go home early due to respiratory 

issues from breathing the indoor air filled with the smoke from outside. 

[She said she had made a doctor’s appointment because of how bad it was.] 

202.  2011/3/5 University West It’s 7:30 pm in the Woodriver neighborhood on Saturday night, and the 

smoke outside is suddenly so thick that I almost can’t believe it. I am not 

sure that people living outside of this area understand that it isn’t just the 

smell of smoke......it’s like having your face right in a choking cloud of 

campfire smoke with no relief. This is a PUBLIC HEALTH issue, and it is 

a disgrace to this town and this state to let it continue. Anyone in public 

office or public service who sits on their hands while babies and children 

breathe this smoke should be ashamed. 

203.  2011/3/7 University West [Parent report] called and left a message about the 2 outdoor wood boilers 

next to Woodriver School. At 9:15, both boilers appeared to have over 50% 

opacity, and the whole area was polluted with wood smoke from the boilers. 

204.  2011/3/7 University West [Parent report] The two outdoor wood boilers next to Woodriver School are 

both smoking, very thick smoke, the whole area is filled with smoke. 
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205.  2011/3/9 University West [School employee report] RIGHT NOW, 9:50 AM ON WEDNESDAY 

MARCH 9, 2011 we are once again experiencing smoke IN THE 

BUILDING at Woodriver Elementary School in Fairbanks, Alaska. The 

smoke is coming from two outdoor wood burning furnaces located directly 

across the street from the school. This has been occurring on a regular basis 

since September of 2008 when the OWB furnaces were installed across the 

street. 

Regular basis means this: 

September 2008‐April 2009 we had the smell of smoke IN the building 

every day and visible smoke IN the building 1‐3 days per week. 

September 2009‐April 2010 we had the smell of smoke IN the building 

every day and visible smoke IN the building 1‐3 days per week. 

September 2010‐NOW we have the smell of smoke several times per week 

and visible smoke IN the building a couple of times per month 

Please work to mitigate this immediate health hazard as well as to legislate 

measures that will protect our health (60 staff members and 456 students). 

206.  No Date 

Recorded 

University West It’s 8 pm in the Woodriver neighborhood, and the two outdoor boilers near 

the school and the coal boiler nearby are all chugging out smoke again. I 

have a headache from this heavy air, and my baby is crying. It makes me 

wonder, ―Does my innocent baby have a smoke headache too?‖ There has 

been nothing done about these boilers, so apparently the Borough and the 

DEC think that babies don’t need to breathe.... 

207.  2011/3/12 Shannon Park Saturday night E St. very smoky all the way down. May be coming from a 

house on Ketchican, or from more than one house, but seems like it’s 

coming from that direction. Husband and self get headaches. Ongoing 

problem. Really bad. Seems like it’s been getting worse over the last month. 
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208.  2011/3/13 Farmer’s Loop Road There is still a great amount of smoke drifting onto my property off 

XXXXXX Street today from Tax Lot XXXX across Farmer’s Loop Road. 

The smoke smells like a combination of creosote, cedar, and woodsmoke. I 

have developed a chronic, productive cough and have been having 

increasing problems breathing because of the amount of smoke in many 

areas of the FNSB, and it is very difficult for me to have to breath this 

smoke on my own property when my respiratory system is already very 

overtaxed by the amount of particulate air pollution in most of the places I 

have to frequent in this community. 

209.  2011/3/11 Chena Pump & 

Minnie Street 

On Thursday, March 10, at 9:15 p.m., I went to the Water Wagon at 2908 

Parks Highway to get water. The air quality/smoke in the vicinity was so 

strong that my respiratory system became congested and I began coughing, 

and I have been having respiratory congestion and coughing ever since…. 

On Friday, March 11, I came out to my car after having dinner at a location 

near Minnie Street and across from the Old Pay N Save location. When I 

came out to the car at 6:15 pm, I choked walking to the car because the 

smoke and fumes were so thick and bad. I observed thick blackish smoke 

that smelled like oil coming across Minnie Street from what looked like the 

east side of the XXXX XXX Shop location and pooling into the parking lot 

where my car was parked. Another person who came out to the car after I 

did had the same problem with breathing due to the thick choking smoke 

coming from the XXXX XXX Shop area. 
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210.  2011/3/11 University West It’s 7:45 pm Friday, and the 2 OWB’s across from Woodriver are both 

pushing out heavy plumes of smoke tonight. Since there is more light in the 

sky now, you can actually see the thick haze coming straight from these two 

boilers and then spreading across a neighborhood full of families. The air is 

visibly cloudy and smoky in the light of the street lamps. And I know the 

smoke isn’t just a problem in my neighborhood ‐‐these wood and coal 

boilers are popping up everywhere. The Fairbanks Visitors Bureau, the 

Fairbanks Economic Development Corporation and the Fairbanks Chamber 

of Commerce should just start warning people that Fairbanks is a toxic town 

to visit, start a business, or raise a family. Fairbanks has no future with this 

kind of pollution. 

211.  2011/3/11 North Pole It is super smoky in North Pole, around my home, and the Fairbanks 

International Airport. My eyes and throat are burning, and I have a 

headache. My 65‐year‐old mom, who I picked up from the airport this 

evening, has the same complaints. I can still smell the smoke in my home, 

too. 

212.  2011/3/12 North Pole It is very smoky around my home, XXXX Road and Badger Road. I had a 

hard time breathing walking to a neighbor’s house‐‐just a few houses down 

from mine. 

213.  2011/3/17 North Pole It is very smoky today. My eyes are burning. 

214.  2011/3/21 Badger Road Air quality near house is so bad his eyes sting, and has difficulty breathing 

in short distance from car to home, although it was fairly good early this 

morning. [Resident] requests testing of the air in the area ASAP. 
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215.  2011/3/19 Farmer’s Loop Road The woodsmoke emissions from the area north across Farmer’s Loop Road 

from XXXXXX Street were observed again at 6:30 pm yesterday, March 

19, 2011, drifting up and over Farmer’s Loop Road and down XXXXXX 

Street…. My respiratory system is not able to cope with this level of 

woodsmoke on my property and in the general Fairbanks and North Pole 

areas, and the pollution is making me sick. Last week I had to go to the 

urgent care center and be put on antibiotics because of an acute respiratory 

infection. I have had a productive cough and breathing problems throughout 

the winter when the smoke and pollution levels are high, so it is no surprise 

that my system has become weakened so much by it. Both the 

concentrations of exposure and the duration of exposure are problematic. 

216.  2011/3/20 Farmer’s Loop Road Our neighbor has an appliance repair business. Periodically he burns off 

what I suspect to be plastic insulation from [bales] of wire. It happened 

again tonight at about 7:15 pm. It is horrible. It’s making us sick. It drove 

me inside the house and I don’t feel right. This is some seriously poisonous 

stuff, way more than just a bad smell. He always does this at night. The 

smoke falls downhill, and we are the only house in the path. I have to live 

here, and I want to keep good relations in the neighborhood, but I now 

believe we are getting poisoned here. We need your help please. 

217.  2011/3/22 Farmer’s Loop Road XXXX XXX OHH is ―belching‖ coal smoke. So much smoke, it looks like 

the building is on fire. Tried to call DEC, but no one answered the phone. 

Please co‐ordinate with DEC regarding incident. 
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218.  2011/3/22 Farmer’s Loop Road [Sent to Representative Miller and Senator Thomas] There has been a 

continuing great amount of woodsmoke on XXXXXX Street in the 

evenings and in the mornings all week, and the smoke was visible and very 

strong this morning (some of it coming from a XXXXXXX rental cabin on 

the west side of XXXXXX Street about halfway down the street) and was 

hanging in the woods and along the road. The smell of smoke is very strong 

again this evening at 10:30 p.m. I have to run air filters inside my house to 

try to protect my family from the smoke to the extent that these filters can. I 

don’t think the filters are able to get rid of all of the fine particulates that are 

in the woodsmoke, and we still feel sick from it. When I do have to walk 

around outside in the smoke on my property and on the road, my nose starts 

to water, my eyes start to burn, my throat starts to burn, and I begin to 

cough. It is hazardous to be exposed to this much woodsmoke pollution, 

and it has been making me very sick all winter. 

219.  2011/3/25 Farmer’s Loop Road I am reporting an air quality concern for XXXX Street, off Farmer’s Loop 

Road for Friday evening March 25 and Saturday morning March 26. The 

woodsmoke pollution levels in my neighborhood were high again last night 

and are very high again this morning at 9:30 am. The smoke levels are 

concentrated enough outside the house that the smoke makes a tinny taste in 

a person’s mouth when the person walks outside and breathes it…. The 

smoke also seeps inside of the house, and the HEPA filters were not enough 

to keep it cleared out of the downstairs level last night/this morning, so it 

has been negatively affecting people inside the house as well. 

220.  2011/3/25 Farmer’s Loop Road I hope that I have made it through this winter without serious damage to my 

health from the amount of wood and coal smoke that I have been forced to 

breathe, but only time will tell the extent of harm it has caused. I don’t 

know if I will be able to survive another winter breathing terribly polluted 

air like that which I barely survived and that which some people must have 

died from this past winter. 
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221.  2011/3/22 Downtown Fairbanks I recently moved into downtown, but now am fleeing as fast as possible and 

will be out of the area next month. I feel I cannot take my child for a walk 

because I check the air quality reports daily and it’s just not worth it. My 

son is 11 and coughs like and old smoker. I’m going to have to take him in 

to get checked for asthma now. This is ridiculous. He goes to Joy 

Elementary, playing out on the playground in a toxic environment. 

222.  2011/4/3 Moose Creek I am filing an air quality complaint for Moose Creek April 2, 2011 at 10:00 

pm. The stench of woodsmoke and burning plastics is so great that it is 

penetrating my house and I am having to leave the area for the evening 

because of the adverse health effects of the air pollution. The Moose Creek 

area should be part of the FNSB non‐attainment area for PM 2.5 due to the 

heavy woodsmoke and other air pollution in the area. Please take action to 

amend the PM 2.5 non‐attainment area to include the community of Moose 

Creek. The people here are being accosted by the severe air pollution in this 

area. If you cannot come out to Moose Creek at night when the air quality is 

bad, please provide me with a hand‐held tester so that I can provide you 

with the data that is required to amend the PM2.5 non‐attainment area so 

that Moose Creek will be included in it. 

223.  2011/4/3 Davis Road On Sunday morning, April 3, a friend and I witnessed dark black smoke 

coming out of the larger of two smoke stacks on the top of the XXX XXX 

building at XXXX Peger Rd. between 10‐10:30 AM as we happened to be 

driving by. We returned back home to Davis Rd. passing the same XXX 

XXX about an hour later, between 11:30‐12:00 noon. The smoke had 

ceased by that time, but the wind had been blowing from the east to the 

west/south west, carrying the foul odor of burnt industrial materials to the 

west of their location. This smoke had traveled to our living location at 

XXXX Davis Rd. across the street from XXXXX Square. The odor was 

pervasive and strong. We think it was strange that a business would choose 

early on a Sunday morning to burn something resembling oil or other 

industrial products. At any rate, it was an assault to our sense of smell and 

certainly the possibility of breathing something unhealthy. I developed an 

irritation in my throat and had a cough that lasted the rest of the day. 

224.  2011/4/11 Downtown Fairbanks XXX XXXXX XXXX XXX at XXXX Noble Street is burning coal, terrible 
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smell, very irritating: 

225.  2011/4/17 Farmer’s Loop Road 

& North Pole 

I stepped out of my front door on XXXXX Street at 7:00 am and had to 

immediately go back inside because of the heavy smell of woodsmoke in 

the air on my property. I developed a productive cough and was coughing 

all morning and into the afternoon. I also developed a productive cough 

from coal smoke that was hanging in the air around XXXX XXXXX in 

North Pole on Friday evening April 15 at about 8:30 p.m., and from wood 

smoke in the city of North Pole on Saturday evening, April 16 at 

approximately 8:00 pm. There is continuing wood smoke coming onto my 

property, and the smell is very strong this morning, Sunday, April 17th. I 

noticed it first at 7:00 a.m. when I went outside and again when I went back 

out this morning at 8:40 a.m. It is extremely concerning that I am still 

having respiratory impacts this late in the spring because of continued wood 

smoke pollution that is drifting onto my property….  

226.  2011/4/24 Moose Creek This is a complaint for the air quality in a residential area in Moose Creek 

off of XXXXXXX Road for Friday April 22 through this afternoon, Sunday 

April 24. The air on Friday evening left me gasping to catch my breath just 

walking from my driveway to my home. 

227.  2011/4/29 Moose Creek Thank you Diane Hutchinson, Tim Beck, Tammie Wilson, and David 

Guttenberg for replying to my previous complaint. Unfortunately, I have to 

report continued caustic air pollution at 12:30 am on Friday, April 29th. 

After 20 minutes of exposure outside on my property my eyes began to burn 

and I felt a tightness in my chest and then immediately had to go indoors. 

All day today I have had a sore throat, a scratchy voice, and when I take a 

breath, my lungs feel like they are filled full of fluid and it hurts to breathe. 

Moose Creek needs to be included in the PM 2.5 non‐attainment area so 

that residents are provided with the same protections and assistance that 

other Borough residents within the non‐attainment area are afforded, for 

example, the woodstove exchange or repair program and Air Quality Zones. 
  



230 Reports of Life and Safety Impacts from PM 2.5 Pollution, page 43 

228.  2011/5/6 Hamilton Acres Next door neighbors continue to produce excessive woodsmoke. Has been 

going on for more than two years. It is smoky right now (13:18 5/6/2011). 

Neighbors have basement wood furnace. The chimney pipe barely clears the 

lower roof, but does not clear the upper roof, causing the smoke to go into 

her yard. Neighbors get piles of green wood in the spring, and do not season 

it long enough. [Resident’s] bedroom window is approximately 3 feet from 

the neighbor’s chimney. [Resident] has spoken to the neighbors on one 

occasion, but no improvement was made. Says she has ―had enough.‖ 

229.  2011/5/10 Shannon Park My neighbor at XXX Baranof just fired up his outdoor boiler using painted 

lumber and the smoke to permeating my yard house. [Staff Action: The 

FNSB instrumented vehicle collected PM 2.5 values between 55 and 150 at 

that time.] 

230.  2011/5/2 Moose Creek [Resident] called to tell that the OHH coal boiler at XXXX XXXX 

Apartments and the OHH wood boiler on XXXXXX Road, (owner XXXX 

XXXXXX), have been smoking a lot…. Sometimes when outside, the 

smoke from either boiler makes it hard to breathe. It depends on which way 

the wind is blowing, but he is between the two, and gets from one or the 

other, depending on the wind direction. It seems to be heavier on the 

weekends or late in the evening. 

 

 


